FORMA E ANKESAVE PER DEMTIME, VONESA APO HUMBJE TE BAGAZHIT

KJO FORME MUND TE PERDORET PER TE PARAQITUR NJE ANKESE PER NJE KOMPANI AJRORE DHE/OSE NJE ORGAN
KOMBETAR ZBATUES

THIS FORM CAN BE USED TO LODGE A COMPLAINT WITH AN AIRLINE AND /OR A NATIONAL ENFORCEMENT BODY

Pérgjegjésia e transportuesit ajror né lidhje me transportin ajror té pasagjeréve dhe bagazheve té tyre
sipas Konventés sé Montrealit dhe Udhézimit té Ministrit Nr. 85, Daté 09.09.2011

The responsibility of airline regarding the transport of passengers and their luggage pursuant to Montreal Convention and
Minister Order No. 85, dated 09.09.2011

UDHEZIME
Instructions

1) Pasagjerét té cilét besojné se kané njé ankeseé té vliefshme kundér njé kompanie ajrore lidhur me démtimin/humbjen
apo vonesén e bagazhit duhet sé pari té paragesin njé ankesé né kompaniné ajrore gé operon fluturimin né fjalé. Ky
formular mund té pérdoret pér kété géllim. Ju lutemi ruani njé kopje té kétij formulari pér evidencat tuaja.

(Passengers who believe they have a valid complaint against an airline regarding loss/damage, or delayed luggage to a given flight should first
submit such a complaint to the airline operating the flight concerned. This form may be used for that purpose. Please keep a copy of this form
for your records).

2) Kjo ankesé, duhet t'i dorézohet sé pari kompanisé ajrore né fjalé. Nése nuk merrni njé pérgjigje, ose nuk jeni té
kénaqur me pérgjigjen e dhéné prej tyre, mund té kontaktoni AAC pér udhézime té métejshme.

(This complaint should be submitted first to the airline concerned. Should you not receive a reply, or if you are not satisfied with the reply, the
National Enforcement Body can be contacted for further advice).

Vini re: Né rast té bagazhit té humbur/démtuar, nése bagazhi i pasagjerit éshté i démtuar, pasagjeri duhet té raportojé pas
mbérritjes né aeroportin e destinacionit. Shumica e linjave ajrore kané njé desk té dedikuar pér bagazhet (Lost&Found)
brenda zonés sé térhegjes sé tyre. Pasagjeri duhet té plotésojé njé formé té posagme té quajtur pérgjithésish “Raport i
parregullsisé sé bagazhit” (i njohur gjithashtu si PIR) dhe té ruajé njé kopje té tij. Pér té béré njé ankimim pasagjeri duhet té
kontaktojé me shkrim Transportuesin Ajror:

* Brenda shtaté ditéve duke filluar nga data né té cilén bagazhi duhej t'i dorézohej pasagijerit pér sendet e humbura ose

té vjedhura, ose bagazhet e démtuara, duke filluar nga data kur bagazhi duhet t'i dorézohej pasagijerit

* Brenda 21 ditéve pér bagazhet e vonuara, duke filluar nga dita kur bagazhi duhej t'i dorézohej pasagjerit

(Note: In case of lost/damaged luggage If baggage is damaged, the passenger should report upon arrival at the airport of destination. Most airlines
have a dedicated baggage desk (Lost &Found) within the baggage claims area. The passenger should fill a Property Irregularity Report (also
known as PIR.) and keep a copy of it. To make a claim the passenger must then contact the airline in writing):

o Within seven days for lost or stolen items, or damaged baggage, starting from the date the luggage was to be delivered to the passenger
o Within 21 days for delayed bags from receiving the delayed bag starting from the date the luggage was to be delivered to the passenger

3) Ky formular ankimimi duhet té pérdoret vetém pér rastet lidhur me humbjen/démtimin,ose vonesén e bagazhit
(This complaint form is to be used only for cases concerned with lost/damaged, or delay of luggage)

4) Ju lutemi plotésoni formularin me shkronja té médha kapitale.
(Please fill in the form in block capital letters).
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Ankesa paragitet nga:
Complaint submitted by:

Emri (Name): Mbiemri (Surname):
Adresa (Address):

Kodi postar,qyteti (Postcode, city): Shteti (Country):
E-mail:

Nr. Telefoni (Telephone number):

Ankesa lidhur me fluturimin e méposhtém:
Complaint concerning the following flight:

1) Kompania ajrore (Airline): 6) Numri i fluturimit
(Flight number):
2) Nr.ibiletés (Ticket number):
7) Aeroporti | mbérritjes
3) Referenca e prenotimit (Booking reference): (Airport of arrival):

4) Aeroportiinisjes (Airport of departure): 8) Ora aktuale e nisjes
(Actual time of departure):
5) Aeroportilidhés, nése ka té tillé:

[Connecting airport (if any)] 9) Ora aktuale e mbérritjes

(Actual time of arrival):

Detajet e pasagjeréve pér fluturimet e detajuara té mésipérme:
Passenger details for flight detailed above:
Emrii pasagjerit ’Ju lutemi pércaktoni Té rritur,Fémijé’Ju lutemi pércaktoni nése njé asistencé evecanté ka géné
(Name of Passenger) apo i Mitur (mé i vogél se 2vjeg) e nevojshme

[Please indicate if Adult, Childor Infant(Please indicate if special assistance was required)

(less than 2years)]
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NE RAST SE BAGAZHI JUAJ REZULTON I:
IN CASE YOUR LUGGAGE IS:

O Humbur (Lost)
0 Démtuar (Damaged)
O Vonuar (Delayed)

A keni marré ndonjé kompensim
Did you receive any compensation?

O PO(YES)

Shuma ALL (Amount: €)

0 Jo (NO)

Shénime/Ankesa té tiera nga pasagjeri
Notes/ Other complaints from passenger

Uné deklaroj se té gjitha informacionet e dhéna né keté formular jané té vérteta dhe té sakta né té gjitha aspektet dhe pér té
gjithé pasagjerét ne fjalé.

I hereby declare that all the information provided in this form is true and accurate in all respects and for all the passengers concerned.

Firmalt e té gjithé pasagjeréve té rritur:
Signature(s) of all adult passengers:
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