AIR PASSENGER RIGHTS
(TE DREJTAT E PASAGJEREVE AJRORE)

EU COMPLAINT FORM
(FORMULAR | ANKIMIMIT)

CANCELLATION
(ANULLIMI)

THIS FORM CAN BE USED TO LODGE A COMPLAINT WITH AN AIRLINE AND/ OR AN NATIONALEN FORCEMENT BODY
KY FORMULAR MUND TE PERDORET PER TE PARAQITUR NJE ANKESE PER NJE KOMPANI AJRORE DHE/OSE NJE
ORGAN KOMBETAR ZBATUES

Passenger rights in case of cancellation of their flight under Regulation (EC) 261/2004 and Ministry Ordance
No. 1, on February 26, 2013

Té drejtat e pasagjeréve né rast anullimi té fluturimit sipas Rregullores (EC) 261/2004 dhe Udhé&zimit Nr. 1,
daté 26.02.2013

INSTRUCTIONS
(UDHEZIME)

1) Passengers who believe they have a valid complaint against an airline regarding cancellation to a given flight
should first submit such a complaint to the airline operating the flight concerned.This form may be used for that
purpose. Please keep a copy of this form for your records.

(Pasagjerét té cilét besojné se kané njé ankesé té vlefshme kundér njé kompanie ajrore lidhur me anullimin
e njé fluturimi té caktuar, duhet sé pari té paragesin njé ankesé né kompaniné ajrore gé operon fluturimin
né fjalé. Ky formular mund té pérdoret pér kété géllim. Ju lutemi mbani njé kopje té kétij formulari pér té
dhénat tuaja.)

2) Should the airline fail to provide you with a reply within 6 weeks of receipt or, if you are not satisfied with their
reply, this form (a copy of the original form sent to the airline may be used) should be sent to the national
enforcement body in the Member State where the incident took place.

(Nése kompania ajrore déshton pér té té siguruar njé pérgjigje brenda 6 javéve nga marrja e ankesés, ose
nése ju nuk jeni té kénaqur me pérgjigjen e tyre, ky formular (mund té pérdoret njé kopje e formularit
origjinal dérguar linjés ajrore) duhet té dérgohet né organet kombétare té zbatimit né Shtetin Anétar ku ka
ndodhur incidenti.)

3) If the incident took place at an airport of departure outside the EU, you may contact the national enforcement
body in the Member State of flight destination.

(Nése incidenti ka ndodhur né njé aeroport nisjeje jashté BE, ju mund té kontaktoni organin kombétar
té zbatimit né Shtetin Anétar té destinacionit té fluturimit.)

4) This complaint form is to be used only for cases concerned with cancellation of a flight.
(Ky formular ankimimi duhet té pérdoret vetém pér rastet lidhur me anullimin e fluturimit.)

5) For any other complaint types such as baggage claims, flight schedule changes made more than 14 days in
advance of your travel date or ticketing issues, these too should be submitted first to the airline concerned.Should
you not receive a reply, or if you are not satisfied with the reply, the European Consumer Centresin any Member
State of the EU can be contacted for further advice.

(Pér llojet e tjera té ankimimit si ankesat pér bagazhet, ndryshimet né orarin e fluturimit té béra né mé
shumé se 14 dité pérpara datés sé udhétimit tuaj, ose ¢éshtjet e biletave, duhet gjithashtu t’i dorézohen sé
pari kompanisé ajrore né fjalé. Nése nuk merrni njé pérgjigje, ose nuk jeni té kénaqur me pérgjigjen, Qendra
Europiane e Konsumatorit né ¢do shtet anétar t&€ BE mund té kontaktohet pér késhilla té métejshme.)

6) Please fill in the form in block capital letters.
(Ju lutemi plotésoni formularin me shkronja té médha kapitale.)




Complaint submitted by:
Ankesa paragqitet nga:

Name (Emri): Surname (Mbiemri):
Address (Adresa):

Postcode, city (Kodi postar, qyteti): Country (Shteti):
E-mail:

Telephone number (Nr telefoni):

Complaint concerning the following flight:
Ankesa lidhur me fluturimin e méposhtém:

1) Airline (Kompania ajrore): Flight number (Numri i fluturimit):
2) Ticket number (Nr. i biletés):

3) Booking reference (Referenca e prenotimit):

4) Airport of departure (Aeroporti i nisjes): Airport of arrival

5)Connecting airport (if any) (Aeroporti i mbérritjes):
(Aeroporti lidhés, nése ka té tillg):

6) Date of your flight (Data e fluturimit tuaj):

7) Scheduled time of departure Actual time of departure:
(Ora e planifikuar e nisjes): (Ora aktuale e nisjes)

8) Scheduled time of arrival Actual time of arrival:

(Ora e planifikuar e mbérritjes): (Ora aktuale e mbérritjes)

9) Airport(s) where the incident occurred
(Aeroporti/et ku ka ndodhur incidenti):

Passenger details forflight detailed above:
Detajet e pasagjéréve pér fluturimet e detajuara te mésipérme:

Name of Passenger Please indicate if Adult, Please indicate if special assistance was
(Emri i pasagijerit) Childor Infant (less than 2 required
years) (Ju lutemi pércaktoni nése njé asistencé e

(Ju lutemi pércaktoni Té rritur, | vecanté ka gené e nevojshme)
Fémijé apo | mitur (mé i vogél
se 2 vjeg))

| hereby declare that all of the information provided in this form is true and accurate in all respects and for all

the passengers concerned.
Uné deklaroj se té gjitha informacionet e dhéna né keté formular jané té vérteta dhe té sakta né té gjitha aspektet dhe pér té
gjithé pasagjerét né fjalé.

Signature(s) of all adult passengers:
Firma/t e té gjithé pasagjeréve té rritur:



IN CASE YOUR FLIGHT WAS CANCELLED BY THE AIRLINE:
NE RAST SE FLUTURIMI JUAJ ESHTE ANULLUAR NGA LINJA AJRORE:

Were you informed about the fact that your flight was cancelled?
A jeni informuar pér faktin se fluturimi éshté anulluar?

O after your arrival at the airport?
pas mbérritjes né aeroport?

O before you arrived at the airport?
para mbérritjes né aeroport?

O less than1 week before the planned departure time of your flight?
mé pak se 1 javé pérpara orés sé planifikuar té nisjes sé fluturimit tuaj?
O Between 7days and 2 weeks before the planned departure time of your flight?
midis 7 ditésh dhe 2 javésh pérpara orés sé planifikuar té nisjes sé fluturimit tuaj?
O More than 2 weeks before the original scheduled departure date of your flight?

mé shumé se 2 javé pérpara datés origjinale té planifikuar té nisjes sé fluturimit tuaj?

Were you offered an alternative flight?
A ju ésht ofruar njé fluturim alternativ?
O YES (PO)
O NO (J0)

Were you informed about the reason why your flight was cancelled?
A jeni informuar pér arsyen se pse fluturimi juaj éshté anulluar?
O YES (PO)
What was the reason given to you?
Cila ishte arsyeja e dhéné?

O No (JO)

Did you receive assistance from the airline or its agent at the airport?
A keni marré asistencé nga linja ajrore ose agjentét e saj né aeroport?
O YES (PO)
What kind of assistance has been provided to you?
Cfaré lloj asistence té éshté dhéné?

O Meals (Vakte)

O Refreshments (Pije freskuese)

O Place of accommodation (hotel or other) (in case the cancellation resulted in an overnight stay)
(Akomodim (hotel ose té tjera) (né rast se anullimi rezulton me njé naté géndrim))

O Transfer between airport and place of accommodation (in case the cancellation resulted in

an overnight stay)
(Transferim nga aeroporti né vendin e akomodimit (né rast se anullimi rezulton me njé naté
géndrim))
O Communication facilities (telephone calls, fax or e-mail messages)
Lehtésira komunikimi (thirrje telefonike, faks ose mesazhe e-maili)
[0 Other services (PIEASE SPECITY): ........iieeiee e
Shérbime té tjera (ju lutem SPECIfIKONI): ........ .o

O NO (JO)



Did you receive any financial compensation for this cancellation?
A keni marré ndonjé kompensim financiar pér kété anullim?

O YES (PO)
Amount: € ..........
Shuma: ALL ..........

O No (Jo)
Were you offered the choice between are-fund OR re-routing to your final destination?
A ju ofrua njé zgjedhje midis njé shpérblimi ose njé rrugé tjetér pér né destinacionin final?
O YES (PO)
O | chose the refund option
Uné zgjodha opsionin e shpérblimit
[0 1 was offered a refund for the whole ticket price
Mua mé éshté ofruar njé shpérblim pér ¢mimin e ploté té biletés
O 1 was offered a refund for non-used flight coupons [please specify]
Mua mé éshté ofruar njé shpérblim pér segmentin e udhétimit té pakryer [ju lutem specifikoni]

O NO (JO)

O I chose the rerouting option:
UNE zgjodha OPSIONIN € NJ8 FTUQE (O Er: .ottt e e et e et et ettt et ettt e aaeean

O only refund was offered
Vetém shpérblimi mu ofrua
O Only re-routing to my final destination was offered [please specify]
Vetém opsioni i njé rruge tjetér né destinacionin final mu ofrua [ju lutem specifikoni]



